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Respecting gender and sexual differences
1. Look at people in the eye.
Eye contact is a form of empowerment. We direct our attention to those we respect; when
we are careful to make eye contact with the opposite sex, it is an acknowledgment that we
recognize their authority and capability.
2. Introduce women by their qualifications not just their relationships or personalities.
Unfortunately, women experience this with regularity. In professional environments, make a
point of introducing all people in the same way: with a focus on their competence and
credentials. When you want to add sincere comments that reflect relationships or
personality, make sure it’s a comment you’d be willing to make about a man as well.
3. Do business in environments where both men and women are comfortable.
When business occurs outside the office, it asks your partner be it man and woman to trust
the people they’re meeting with and your partner may not always feel (or be) safe in these
environments. If socializing is part of your business, pay attention to the environment you’re
asking men or women to enter. Ensure it is safe, gender-balanced, and enjoyable for all.
Achieving the
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Respecting gender and sexual differences
4. Don’t Overstep
Use caution to not overstep personal or professional boundaries with colleagues of different
gender. It's unprofessional, it can make the work environment uncomfortable and it can
even lead to charges of harassment or inappropriate behavior.
• Avoid prying into personal business and don’t offer unsolicited advice.
• Avoid making overly personal statements about appearance.
5. Stay Professional at All Times
Avoid personal physical contact beyond a handshake or pat on the back, simply to avoid the
potential for misconstrued intentions. Don't talk down to female colleagues or place them in
subservient roles.
6. Acknowledge his or her help
Give credit where credit is due and do not try to claim a coworker's efforts or products as
your own just because you feel superior to them. If a colleague goes out of his/her way to
assist you, thank him/her directly.
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7. Communicate with care
You don’t have to agree with everyone and everything that’s said in a conversation, but
showing respect means disagreeing with decorum. Respectful communication involves
listening and letting her express an opinion before weighing in. It also means not resorting to
name-calling or hostile actions just because you disagree with him.

8. Return calls and e-mails promptly.
There’s nothing more frustrating to busy people than to have their e-mails and phone
messages ignored. Your silence doesn’t just make their job harder to do; it also conveys an
unpleasant message to them: you’re unimportant to me.
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If you think your behavior
offends someone else, STOP; if
you don’t know, ASK; if you
don’t care, BE AWARE THAT
THIS HAS CONSEQUENCES
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